


Translation- Originally printed in ¡EXITO! May 1, 2003. 

 
 

¡EXITO!  May 1, 2003 Our People -Lou Sandoval -At Full Sail                                                                    1 
 

Our People 

~Lou Sandoval~ 

At Full Sail 
By Angel Vazquez 
Contributing Writer for ¡EXITO! 
 

Lou Sandoval is an example of a man that realizes his dreams through perseverance.  Born in 
Chicago to Mexican parents, He along with a friend are owners of Karma Yacht Sales, 1945 S. 
Halsted Street, a sailboat dealership that sells boats in Illinois and who have extended their 
reach to surrounding states Indiana, Iowa and Wisconsin. 

 

How did your interest in Sailboats start? 

At seven years of age in summer camp.  I had the opportunity of sailing small boats and since 
then I have been hooked.  Since that time, I’ve seized every chance I have had to be near boats 
and I’ve slowly learned how to sail them and navigate the waters. 

 

Did you study something in relation to sailboats? 

No, for a long time- my career was in the pharmaceutical and medical products industry, but I 
never took my eyes off the water.   One of my employers, Abbott Laboratories transferred me to 
work in Seattle, Washington.  Many of my clients owned sailboats. We established friendships 
outside of work which increased my exposure to boating.   We developed a level of trust that 
allowed me access to their boats. 

 

Was it there that you decided to dedicate yourself to selling yachts? 

My passion for owning my own boat and to further dedicate my life to this ‘hobby’ was realized 
when my company moved me to Miami, Florida.  That is where I decided I loved the sport.  
When I was transferred back to the home office in Chicago, I bought my first boat with some 
friends. 
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How did you go from Buyer to Seller? 

I established a friendship with the owners of the business.  They did not have a succession plan 
for their business.  They showed us how to run the business from the inside out.  Later I 
purchased the existing business along with a longtime friend. 

 

Which type of boat is your best-seller? 

We sell ALL recreational sailboats. 

 

What is the most difficult part of the business? 

When the customers over-react to economic downturns and are hesitant to invest in their 
hobby.  Fortunately, there are people who understand that what will happen will happen.   You 
have to live without fear of what might happen and realize your dreams.   That motivates some 
to purchase their boat. 

 

What is the secret to your success? 

We treat our customers like the most important people in the world (because they are).  We 
truly live the premise of ‘KARMA’- “Our belief that waves of good fortune follow admirable 
actions”.  We treat everyone fairly, operate with honesty AND integrity. ̦ 


